
Security Information

Responsibilities
Harrisonburg residents enjoy a relatively low crime rate.  However, it is the responsibility of every member of the campus community to take reasonable precautions for maintaining personal safety as well as the safety of others. The university is committed to educating students and providing information to assist resident students regarding security issues and concerns. Prevention is the preferred method of handling security issues.

Information and Communications

In order to help educate and communicate security concerns on campus, students living in the residence halls will have floor meetings where the CA should discuss campus security information and review common sense strategies for staying safe.  This would be a great bulletin board topic at the beginning of the year.

Security Alerts 

All students are encouraged to sign up with EMU Alerts email/text messaging system. A Security Alert e-mail or text will be sent to everyone in the EMU community as soon as possible after an incident which involves danger or threat to students. Postings of security alerts will be put on the Critical Information Alert on the EMU webpage. If needed, signs will be posted at the entrance of all residence halls as well.  

Personnel

Director of Security:  Eldon Kurtz  

8:00 am-5:00 pm Ext. 4390 



after hours 578-3627
Security Officer: 
extension 4911 (4:30 pm - 7:00 am)




Or 432-4911
EMU obtains security services through the Admiral Security in Richmond. The security officers make rounds to ensure that all exterior residence hall doors are locked and not propped open.  Persons unaccompanied by residents of that hall will be asked to vacate the main lounges at 1:00 am for security reasons.  Presentation of ID cards to the lockup staff may be required when persons are encountered on campus after closing hours.  Ideally, security personnel will be called by an AC/RD or CA on his/her cellular phone.  However, the cellular phone number is published and available for all students/faculty/staff when needed.

When to Contact Security

Contact security personnel to report suspicious persons, theft, unusual situations or potentially dangerous behaviors by students or nonstudents, and/or illegal activity. 

Emergency Information & Procedures

In addition to security personnel, you may use the following emergency numbers:

· Police/Fire and Rescue Squad :9-911


· Area Coordinators/Residence Directors:


Elmwood - Ext. 4562
Maplewood - Ext. 4563
Northlawn - Ext. 4301


Cedarwood - Ext. 4561
Parkwoods - Ext. 6426
Hillside - Ext. 6024


AC/RD Cellular Phone 24-Hour Emergency  476-4578

· Director of Security:   
Eldon Kurtz 
Ext. 4390, or 578-3627
· Director of Housing & Residence Life:
Jan Kauffman 
Ext. 4128, or 908-0152

· Asst Dir of Housing & Residence Life:
Cindy Voth

Ext. 4671, or 383-7118

· Vice President for Student Life:
Ken Nafziger
Ext. 4135, or 421-6158
Residence Life Staff on Call         
Emergencies are unpredictable and students may require assistance at virtually any time of the night or day.  Our on call program provides for a CA to be available during the weekend evening hours when students are out of classes and an RD/AC 24 hours per day 7 days per week.  
· Area coordinator/Residence Directors On Call - One of our six RD/ACs will be on call 24 hours a day to respond to emergencies and incidents which occur on campus.  The staff member on call can be reached by dialing 476-4578 (cellular phone #).  When your AC/RD is not available call the AC/RD on-call for assistance. Staff will rotate on-call weekly.

Community Advisor On Duty - Two CAs will be on duty in each area of campus Friday and Saturday each week from 10:00 pm – 2:00 a.m. The on-duty CAs are available to respond to students' needs, ensure proper locking of building (hall doors locked, unpropping doors, etc.) and ensure that a residence life staff member is available to respond to crisis or incidents which occur in the residence halls. Each area will share rotations having one male and one female CA on duty in the Maplewood or Northlawn on-duty office and in Parkwoods or Hillside during the above stated times. Each CA will complete a nightly On Duty Journal and sign an On Duty Contract committing to fulfilling the on duty responsibilities. 
Residence Life Emergency Response to a “Recess”

CA’s and RD’s are key players in making this happen successfully

Expectations:

· All CA’s and RD’s should be signed up for the EMU emergency alert system via text or email message.

· When an Emergency Message is received – All CA’s should report immediately to their residence hall to receive information & instructions from the RD’s

· All CA’s and RD’s will remain until dismissed

Procedures:

1. Leave class, work, etc and report immediately to Residence Hall

2. RD will give each CA a folder for all emergency information forms and a roster of the hall.

3. CA’s will

a. Take roll of all residents on the hall

b. Stay calm and announce that students should read the emergency messages on the Webpage and follow all instruction given (in the case of a pandemic, students will be taking personal belongings and going home or to the alternative location for 2, 6 or possibly 12 weeks

c. Before students leave, verify that students Emergency Contact info is current and correct

d. Give the Emergency Contact Information paper to the student and instruct them to give it to the RD as they are leaving. ALL students ned to check out with their RD before leaving campus and turn in Emergency Information Form

e. When the hall is clear, go check in with the RD to see how you can be helpful.

f. Pack up your belongings and check out with th RD. Go to your home or alternate location until informed to return to campus.

g. Stay connected via internet for alerts and messages of when to return.

4. RD’s will

a. Return to the Residence Hall and prepare to give directions to CA’s and students returning.

b. Instruct CA’s to take their hall folder and follow their procedures.

c. Calm anxiety, answer questions as needed and instruct students to go to their hall to receive instructions from their CA.

d. Keep your roster on hand and prepare to receive Emergency forms. Post signs on exits to ensure that students stop in lounge before leaving campus.

e. For all students who do not have a place to stay off campus, ask to wait in the lounge (or designated site) and begin to accumulate a list.

f. Director and RD’s will work with HR to find a place for students who have no local site to go to.

g. Turn in Employee Contact Information form to the Student Life office once students have left campus

h. Help get rooms set up for occupancy in designated site. (i.e. box up personal items if there is a current resident in the space.

i. At least one RD could volunteer to stay in Parkwoods to help monitor healthy students who need to stay on campus.

j. Help contact people in the community to assist with needs

k. Director will give RD’s release to leave campus if wanted

The Physical Plant staff will evaluate facilities and give recommendations to Health Center and Residence Staff.


Fire Safety Prevention
Safety Inspections

The old adage, "An ounce of prevention is worth a pound of cure," is very relevant for the residence halls.  As a member of the residence staff, you are required to perform monthly safety checks in each room, hallway and lounge.  The first check should be conducted during the first two weeks of the semester.  The following policies will help you as you consider the safeness of your hall:

· All hall decorations (Halloween, Thanksgiving, Christmas, etc.) should be fireproof rated.  Live Christmas trees are not permitted.  Lights may be used provided they do not have frayed cords, broken bulbs, etc. They may be strung around window frames provided they are not near or against any flammable materials. Christmas lights can only be up for 90 days, so only in the fall semester. 
· Open flame candles, incense, or any type of fire works are not permitted!
· Limit poster, flyers, and notices to bulletin boards and designated areas.

· Keep stairways, hallways, and lounges free of any objects that could block passage in the event of an emergency.

· Halogen bulb lamps are discouraged due to the amount of heat produced. 
· Smoke detectors are to be checked and tested.  Physical Plant staff replace batteries routinely over the summer.

· Extension Cord Safety

· Extension cords are designed for temporary use only.  Limit use as much as possible.

· If the extension cord is warm when touched, the cord is overloaded.

· Do not overload cords; light duty cords (16 or 18 gauge) will carry light loads (1200 watts maximum).

Examples:


· A light duty extension cord will operate 2 or 3 small lights, clocks, or radios and stereos, or, one heating pad, or, one curling iron, if no other appliances are plugged in the same cord.

· An extension cord will not safely operate hair dryers, irons, popcorn poppers, electric skillets, coffee pots, etc. These appliances should be used in the kitchen or rest room where the power supply is more adequate. If you can not do this, then plug them directly into the outlet.

· Never use cords that are cracked, show bare wire, frayed ends, or are defective in any way.

· Try to eliminate extension cords wherever possible. This may be difficult to do and may be inconvenient, but it remains the safest option. Try to arrange rooms so that extension cords are eliminated or used properly.

· The electrical staff of Physical Plant will be happy to answer any questions or inspect any cords. Feel free to use their services.


Dormitory Fire Alarm Procedures

Hillside Suites, Northlawn and Cedarwood

National Alarm monitors the fire alarm systems in these buildings and automatically communicates any fire alarm or trouble signal to the Harrisonburg Fire Department. These three buildings are equipped with fire sprinkler systems.

Elmwood, Maplewood and Parkwoods Dorms

National Alarm does not monitor the fire alarm systems in these buildings. All fire alarms in these buildings must be communicated to the Harrisonburg Fire Department by dialing 9-9-1-1 from any campus phone or 9-1-1 from a cellular phone. These three buildings are not equipped with fire sprinkler systems.

If there is a fire in one of these buildings:

1. EMU RD to activate the building fire alarm system using the nearest fire alarm pull station, if this has not already been done.

2. EMU RD to call 9-9-1-1 from any campus phone or 9-1-1 from a cell phone to notify the fire dept.

3. EMU RD to call EMU Security at 432-4911 and notify them of the fire alarm location.
4. EMU Security would immediately notify EMU Maintenance On-call by dialing 476-3676.

5. EMU RD facilitates the evacuation of the building.

6. EMU RD to contain and/or isolate the fire if it is safe to do so.


EMERGENCY PROCEDURES

Address of Dorm, Harrisonburg, VA 22802*

Name of Residence Hall: Room # ______; Phone # 437-______

Emergency Numbers from on-campus phones:

Police/Fire/Medical Emergency – Dial 9911

EMU Security –Dial 4911 or 432-4911

RD on-call – 9-479-4578

In the event of an emergency that requires evacuation:

Rescue: Try to rescue any person in immediate danger if it does not put you in imminent danger.

Alarm: Pull the building fire alarm and call 9911 and state the address and your location listed above on this sheet. Call 4911 and alert campus security.

Confine: Close all doors, windows and other openings

Evacuate: Leave the building immediate and go to designated site of: _____________**

When a fire alarm sounds, all must evacuate immediately:

· Close all windows and open drapes, turn lights on, close door.

· Stay to the right of the halls & stairwell.

· Keep calm. First person to exit should hold door open.

· Keep low to decrease the amount of smoke inhalation.

· CA’s will check rooms, bathrooms, lounges, kitchens.

· Meet at your designated site and wait for authorization to re-enter building by emergency personnel and Residence Life staff.

Lockdown procedures in case of an Intruder:

· Do NOT evacuate room. Get down and move away from windows.

· Block or secure the room door to prevent suspect from entering.

· Call security 432-4911. Contact residence life staff. 9-476-4578

· Provide your location and description of what has happened.

· Follow instructions given by Emergency personnel or Residence Life staff.

**Designated Meeting Areas:

Hillside – Sand VB court area
   
Roselawn – Art Building Patio

Elmwood – Outdoor Basketball court

Maplewood – Softball Field

Northlawn North exit – UC West Entrance
Northlawn South exit – Front Lawn Fountain

Parkwoods – Phys Plant lower parking lot 
Cedarwood – Parkwood 942 parking lot  
Redmond – yard north or garage

Martin House – Brunk house parking log

Fire Tips – Plan ahead:
· In case of fire, smoke may reduce visibility

· Study the emergency evacuation route

· Determine the location of the two nearest exits, fire alarms and extinguishing equipment
· Count the number of doors between your room and the exit door

· Do not use the elevator


In case of fire:

· If you detect a fire, pull the nearest fire alarm (if you can do so safely) and notify the front desk

· Move quickly, but calmly to the nearest exit, do not use elevators

· If you hear a fire alarm, DON’T PANIC, remain calm, take your key

· Feel the door and door knob, if it is HOT, DO NOT open the door, if it is cool, open it slowly

· If the hallway is smoky, get on your hands and knees, stay next to the wall, and count the doors as you crawl to the exit

Fire Procedures for Persons with Physical Disabilities

· Living arrangements will be made on the ground level when the incoming student provides timely and necessary information on their housing questionnaire.
· Residents who are identified as having a physical disability will be asked, in a private setting, whether he/she desires help in arranging for any needed assistance in evacuation.  This includes persons who acquire a temporary disability.  If the student declines assistance, documentation should be provided and the student must verify that he/she has made arrangements on his/her own. If the resident requests assistance, the CA will solicit volunteers beginning with roommates, then suitemates, and then occupants in the nearest adjoining rooms.

· Carrying an individual downstairs requires training and a great deal of caution and care.  It should not be attempted when the stairs are occupied by residents evacuating the building.  Wait for a clearing to carry an individual down the stairs.

· Landings in the fire stairwells qualify as an "area of safe refuge" for individuals who utilize wheelchairs or any other person who, for any reason, is unable to descend and leave the building. Individuals utilizing wheelchairs may evacuate in their chair from the hall to the landing, where they may await evacuation assistance from fire and rescue or other persons providing assistance, provided egress by others is not impeded.

· In the event of an evacuation, the CA on call will check to ensure that residents known to have a physical disability are safely evacuated, provided the CA is not endangering him/herself to accomplish the check.
Fire Drills

One fire drill per semester will be conducted by the residence life staff at times determined by your AC/RD.  Students and/or staff who fail to leave the residence halls during a fire drill or when the alarm sounds will face disciplinary action.

Fire Extinguishers/Alarms/Sprinkler Systems, etc.

Tampering with fire safety equipment will incur the following fines up to $100.



Battery Powered Smoke Alarm Inspection and Testing
Smoke detectors are to be checked and tested monthly by residence staff. Northlawn, Hillside, and Cedarwood are on a computer system and will be tested along with sprinkler systems by the physical plant staff.  Batteries are replaced routinely by physical plant staff each summer.  Therefore, smoke detectors should remain intact.  Should you find that the detector has been tampered with, i.e. battery removed, a $25 fine will be assessed.  Let students know that they are to report a problem with a smoke detector immediately upon discovering the problem.
Safety/Security Checklist

The residence life staff will conduct safety/security checks in each residence hall on a monthly basis. Individual rooms within the hall will receive safety inspections within the first two weeks of each semester and at the mid year break.

Monthly residence hall checks will include: emergency and egress lights; fire door closing and latches; exit obstructions; obstructions to sprinkler heads; exterior door latches/locks.

Individual room checks will include: smoke detectors; prohibited items such as extension cords, halogen torch lamps, cinder blocks, items attached to ceiling or sprinkler heads; window screens intact. Students in violation of safety policies will have 48 hours to comply with policies.

Medical Emergency Procedures

It is important that the residence staff be aware of health matters in the residence hall.  To help insure prompt attention to, and notification of, illnesses, etc., the following procedures are to be followed by the residence staff:

· Read and be familiar with the Emergency First Aid Resource for steps to be taken in case of emergency illnesses or accidents.

· Immediately report all emergency illnesses, accidents, or hospitalizations to the RD on-call and your RD.

First Aid (Emergency)

These procedures are provided for your information.  You should never do anything for which you are not appropriately trained.  Contact a qualified health care provider in the Health Center 4317, if at all possible.  In case of accident or emergency, keep in mind the following:

· Do not panic

· Keep the patient lying down until the extent of his/her injury is determined. Look for serious bleeding, stoppage of breathing, poisoning.

· When indicated, call 9-911 without delay.
· Stop bleeding by applying pressure to the injured area.

· When a person is injured, keep the patient lying down and do not move except in cases of imminent danger.

· Treat for shock - keep the patient warm and lying down.

· Do not give any liquid to an unconscious person.


· Do not give a stimulant to a bleeding person.


· Always wear gloves when treating an injured person.

· Be sure to contact the RD on-call, your AC/RD and the Health Center as soon as possible.

· Contact the Rescue Squad (9-911) when a student needs treated.  DO NOT load the injured person into your car and drive them to the hospital.

Fractures /Sprains/ Head Injuries

· If an injured part is painful, swollen, deformed, or if motion causes pain, suspect a fracture and splint it. Apply a cold compress and contact the Rescue Squad at 9-911.

· When treating a sprain encourage the person to ice the affected area, rest and elevate the injured body part.

· . Do not attempt to move a person with a suspected back or neck injury
· The person may have a head injury if they are experiencing any of the following:

· Loss of consciousness or drowsiness

· Persistent headache or vomiting

· Clumsiness or inability to move any body part
· Loss of blood or watery fluid from ears or nose

· Convulsions
· Abnormal speech or behavior

Fainting
· Lay the patient on their back with head to the side and legs raised.

· Do not give anything by mouth

· Loosen tight clothing.  Sponge face with cold water.

· Call 9-911, if the patient does not wake up right away.

Convulsions (Epileptic)
· Do not restrain patient.  Do not give stimulants. Remove objects from the area which could injure the patient.

· Provide privacy for the person experiencing the seizure.

Burns and Scalds
Care should be exercised in the kind of treatment administered for blisters, burns, and wounds, because of the possibility of infection.  There is less danger of infection if blisters remain intact.

Minor Burns Without Blisters
Place burned extremity into cold water or cover burned part with a towel soaked in cold water until the pain stops (at least 15 minutes). Do not use ice.

Burns with Blisters
· Same as above. Do not break blisters. Keep area clean and dry with sterile dressing. ANY burn on the face, hands, feet, or genitals and any large burn should be evaluated by a health care professional.

Large or Deep burns
· Call 9-911 or an ambulance. Remove clothing. Do not apply any medication. Keep patient warm with a clean sheet and then a blanket until help arrives.


Skin Wounds

· Bruises - Apply cold compresses for 20 minutes. Do not put ice directly on the skin use a clean cloth or towel.

· Cuts  

· Minor - Wash with soap and water and cover with dressing.

· Major - If the cut is large and/or deep, call for help and maintain pressure until help arrives. All cuts that are deep should be evaluated within 4-6 hours to determine if stitches are needed. Avoid washing with soap and water as germs may be washed into the wound. 
Illnesses
· General:

· If several persons are ill on your floor, encourage all residents to wash hands more frequently to avoid spreading of the illness. 

· Check in with the ill person the following day and ask them to check in with the campus nurse.
EMU Health Services
The health center is located on second floor of the Commons – Suite B.

Office Hours are 8:30 a.m. - 4:30 p.m.

Walk-in Hours Mon.- Fri. 1-3 p.m.
For an appointment call Ext. 4317.

Emergency Options:
9-911

EmergiCare, 755 Cantrell Ave., Harrisonburg, VA - 432-9996

Rockingham Memorial Hospital Emergency Room, Harrisonburg, VA - 433-4393
Rockingham Memorial Hospital Poison Control Center, Harrisonburg, VA – 433-9706
Directions to Rockingham Memorial Hospital (RMH):
Route 42 south (right turn at the intersection of Mt. Clinton Pike and Route 42), go two miles.  Take a left onto Cantrell Avenue (at the old Harrisonburg High School), go less than a quarter of a mile, cross over the bridge, RMH will be on your right soon after crossing Route 11.


